’/ Cardinal Navigation Job Aid
4 SW NAV: How to Clear the Cache in Google Chrome

Clear Cache (Temporary Internet Browser History) Overview
This job aid provides information on how to clear cache files or temporary internet browser history on
local machines using Google Chrome.

Note: If you do not see instructions below for your specific browser layout, search your browser's Help
menu for cache. If unsure of how to access the menu bar, press the Alt & F keys on the keyboard to
display the menu bar, and proceed with Step 3 below.
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Clear Cache in Google Chrome

1. Open Google Chrome.
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2.  On the navigation bar at the top-right of Chrome page, click the icon.
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3. Select the Settings link.
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G Settings Q_  search settings

You and Google

E Autofill and passwords
@  Privacy and security Take the Privacy Guide e N
.

Review key privacy and security controls in Chrome °

() Performance Q
Get started No Thanks

@  Appearance
O, Search engine
B0 Default browser Safety check
() Onstartup

° Chrome can help keep you safe from data breaches, bad extensions, and more
@ Languages
¥  Downloads Privacy and security
T Accessibility —  Clear browsing data N

Clear history, cookies, cache, and more

‘\ System

Select Privacy and security on the left pane then click on Clear browsing data on the right side as
shown above.

4. On the screen that is now open, click the Advanced tab. Then in the Time range drop-down, select
All time from the drop-down as shown above

Clear browsing data

Basic Advanced

Time range | All time v | —

— Browsina historv
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Clear browsing data

Basic Advanced

Time range  All time v

Browsing history

.
4 items

Download history
13 items

Cookies and other site data
From 155 sites

Cached images and files

148 MB

5
Clear browsing data
Basic Advanced
Uuwinvau tiswiy
:
13 items
Cookies and other site data
From 155 sites
Cached images and files
148 MB
r
Passwords and passkeys
3 passwords (for oraclegovdloud.com, oracle.com, and 1 more)
Autofill form data
None
Site settings
,
2 sites
Hosted app data
1 app (Web Store)
Cancel Clear data —
L

Select ALL checkboxes shown above.
Scroll down to make sure all remaining checkboxes are checked.

5. Click the Clear Data button.

== —
€ Settings X —+

6. Click the X in the upper right hand corner to close the Chrome browser and close all other open
Chrome sessions and try accessing the intended URL once more.
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